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CAREER PLANNING 
10-1 
Collin, Audrey and Richard A. Young. 
New directions for theories of career. Human relations, 39:837-853, September 


1986. 


Descriptors: “Career planning--Research / *Occupations--Research. 








CAREER STAFFING 
10-2 
Cohen, Yinon and Jeffrey Pfeffer. 


Organizational hiring standards. Administrative science quarterly, 31:1-24, 
March 1986. 


Descriptors: *Recruitment--Standards / *Selection--Standards. 








10-3 
Fagan, Thomas K. 
School psychology's dilemma, American psychologist, 41:851-861, August 1986. 
Descriptors: “Training / *Job titles / *Psychologists. 





10-4 S/I 


Flexible staffing: exclusive results of survey on U.S. firms’ use of non-regular 
employees. Daily labor report (Special Supplement), August 27, 1986. 
Descriptors: *Temporary employees--Utilization. 





10-5 
Gilmore, David C., Terry A. Beehr and Kevin G. Love. 
Effects of applicant sex, applicant physical attractiveness, type of rater and 


type of job on interview decisions. Journal of occupational psychology, 
59:103-109, June 1986. 


Descriptors: *Selection--Research / *Prejudices and antipathies / *Beauty, 
Personal / Literature reviews. 





10-6 
Slavenski, Lynn. 


Matching people to the job. Training & development journal, 40:54-57, August 
1986. 


Descriptors: *Selection / *Selection--Methods. 





CHANGE, ORGANIZATIONAL 
10-7 
Barone, Frank J. 





Can conflicting values on the change team work? Training & development journal, 
40:50-52, August 1986. 


Descriptors: *Change, Organizational / *Change agents / *Organization 
development. 





10-8 
Carnall, C. A. 
Toward a theory for the evaluation of organizational change. Human relations, 
39:745-766, August 1986. 
Descriptors: *Change, Organizational--Theory / *Change, Organizational-- 
Research. 








CHANGE, ORGANIZATIONAL (Cont'd) 
10-9 


Johnson, Homer H. and Alan J. Fredian. 


Simple rules for complex change. Training & development journal, 40:47-49, 
August 1986. 


Descriptors: *Change, Organizational / *Organizational behavior. 








CIVIL SERVICE, FEDERAL 
10-10 
Karp, Jonathan and Susan Benesch. 
Shunning the job-hunt maze. Washington post, p. Al7, August 17, 1986. 
Descriptors: *Job search / *Applications for positions / "College graduates-- 
Recruitment / *College graduates--Employment / Federal government. 








10-11 
Kellam, Susan. 
Colvard settles into OPM post easily. Federal times, 22:5, September 15, 1966. 


Interview with James Colvard, Deputy Director, U.S. Office of Personnel 
Management. 


Descriptors: “Civil service reform / *Personnel administration / 


*Performance-based pay / *Retirement / *Senior executive service / Federal 
government. 





10-12 
Merit Systems Protection Board: meeting a mandate. Government executive, 18:49-51, 
July-August 1986. 
Descriptors: *U.S. Merit Systems Protection Board--History / *U.S. Merit 


Systems Protection Board--Administration / *U.S. Merit Systems Protection 
Board--Rules and practice / Federal government. 





CIVIL SERVICE, FOREIGN 
10-13 
Bodiguel, Jean-Luc. 
The political control of civil servants in Europe: some aspects. International 
review of administrative sciences, 52:187-200, June 1986. 
Descriptors: "Civil service / *Europe / *Politics and government. 











COMMUNICATION 
10-14 
Barr, Linda. 
How to take the stuffiness out of business writing. Manage, 39:4-5, no. 2 1986. 


Descriptors: “Commerical correspondence / “Writing / *Non-verbal 
communication. 





10-15 
Kiechel, Walter, III. 
Memo punctilio. Fortune, 114:185+, September 15, 1986. 
Descriptors: *Memorandums / *Writing. 





COMMUNICATION (Cont'd) 
10-16 
Luschin, Jeanne P. 
Art of negotiating. Personnel administrator, 31:22+, August 1986. 


Descriptors: *Negotiation--Computer programs / *Negotiation--Study and 
teaching. 








10-17 
Niehouse, Oliver L. 


Listening: the other half of effective communications. Management solutions, 
31:26-29, August 1986. 


Descriptors: *Communication / *Oral communication / *Listening. 





COMPENSATION 
10-18 
Bernstein, Aaron. 


Benefits are getting more flexible--but caveat emptor. Business week, p. 64+, 
September 8, 1986. 


Descriptors: *Cafeteria compensation / *Fringe benefits. 








10-19 
Burger, Lewis S. 


Group legal service plans: a benefit whose time has come. Compensation and 
benefits review, 18:28-34, July-August 1986. 
Descriptors: *Legal aid--Administration / “Fringe benefits. 








10-20 
Burkhalter, Bettye B. and others. 


Auditing the compensation function for race- and sex-based salary differences: 
further needed refinements. Compensation and benefits review, 18:35-42, July- 
August 1986. 

Descriptors: *Pay rates--Research. 





10-21 


Comparable worth. ABA journal (American Bar Association), 72:36-37, September 1, 
1986. 


Contents: A means to pay equity, by Christine Curtis; A detriment to working 
women, by J. Al Latham, Jr. 


Descriptors: *Pay rates--Evaluation. 


10-22 
Jennings, Ken and Robert L. Willits. 
A neglected consideration in sex based wage discrimination cases. Labor law 


journal, 37:412-422, July 1986. 
Descriptors: *Pay rates--Cases / *Women--Pay--Cases. 


10-23 
Mitchell, Daniel J. B. 
Why are wage concessions so prevalent? Personnel journal, 65:131-133+, August 


1986. 


Descriptors: “Compensation / *Labor-management relations / *Pay rates. 








COMPENSATION (Cont'd) 
10-24 
Paul, Robert D. and Stewart D. Lawrence. 
To defer or not to defer: risks and consideration. Compensation and benefits 
review, 18:15-20, July-August 1986. 
Descriptors: *Deferred compensation--Evaluation. 








10-25 
Symposium: implementing comparable worth in the public sector: theory and practice 
at the state and local level. Policy studies review, 5:769-775+, May 1986. 
Contents: Symposium introduction, by Rita Mae Kelly and Jane Bayes; Women, 
labor markets, and comparable worth, by Jane Bayes; Comparable worth in state 
government: trends and issues, by Keon Chi; Effective implementation: the case 
of comparable worth in San Jose, by Janet A. Flammang; The case of comparable 
worth in Washington State, by Helen Remick; Initiating a comparable worth wage 
policy in Minnesota: notes from the field, by Sara M. Evans and Barbara J. 
Nelson; The implementation of comparable worth in Iowa, by Hugh Winebrenner. 
Descriptors: *Pay rates--Administration--Evaluation / *Women--Pay-- 
Evaluation / *Women--Pay--Statistics / *Women--Pay--Law and legislation. 





10-26 Ie72 .Un58in 
U.S. General Accounting Office. 


Interim report on a survey and related economic trends: briefing report to 
Russell B. Long, United States Senate. Washington, 1906. 67 p. (EeozOse) 
(GAO-PEMD-86-4BR) 

Follow-up report to: Initial results of a survey on employee stock ownership 


plans and information on related economic trends, (GAO/PEMD-85-11) 
Descriptors: Stock purchase plans / *Profit-sharing / *Employee ownership. 











DELEGATION 
10-27 
Jenks, James M. and John M. Kelly. 
Delegation: key to management success. Manage, 39:29+, no. 2 1986. 
Descriptors: “Delegation / *Management. 


ELECTRONIC DATA PROCESSING 
10-28 
Lawrence, G. He 


Using computers for the treatment of psychological problems. Computers in human 
behavior, 2:43-62, no. 1 1986. 


Descriptors: “Psychotherapy--Computer applications / *Computer-assisted 
instruction / *Computer-assisted counseling / Literature reviews. 








10-29 
Wiig, Karl W. 
AI: management's newest tool. Management review, 75:24-28, August 1986. 
AI = artificial intelligence. 
Descriptors: *Artificial intelligence / *Computer programs. 





EMPLOYEE CONDUCT 
10-30 Ie568 .ALlah 
Alcohol & drugs in the workplace: costs, controls, and controversies, prepared by 
the Labor Special Project Unit. Washington: Bureau of National Affairs, Inc., 
1986. 136 p. (BNA special report) 
Descriptors: *Drug abuse / “Alcoholic employees / *Employee counseling. 











EMPLOYEE CONDUCT (Cont'd) 
10-31 
Anderson, Van. 
Business battles the hangover from employee alcohol abuse. Business and society 
review, pe 44-48, no. 58 Summer 1986. 
Descriptors: “Alcoholic employees--Personnel policies. 








10-32 
Hutchins, Dexter. 


The drive to kick smoking at work. Fortune, 114:42-h3, September 15, 1986. 
Descriptors: *Smoking / *Employee conduct / *Personnel policies. 


10-33 
Machlowitz, Marilyn and David Machlowitz. 


Hug by the boss could lead to a slap from the judge. Wall Street journal, p. 20, 
August 25, 1986. 


Descriptors: “Harassment / *Sexual ethics / *Personnel policies / “Training. 





10-34 
Muczyk, Jan P. and Brian P. Heshizer. 


Managing in an era of substance abuse. Personnel administrator, 31:91-92+, 
August 1986. 


Descriptors: *Drug abuse / *Alcoholism / *Employee conduct / "Medical and 
physical examinations. 





10-35 
Oldfield, Kenneth and Nancy Ayers. 


Pay the new job dues, avoid the new job blues. Personnel journal, 65:48-56, 
August 1986. 


Descriptors: *New employees / *Employee conduct. 





10-36 
Powell, Gary N. 


What do tomorrow's managers think about sexual intimacy in the workplace? 
Business horizons, 29:30-35, July-August 1986. 
Descriptors: *Employee conduct / *Sexual ethics. 





10-37 
Taylor, Robert R. 


A positive guide to theft deterrence. Personnel journal, 65:36+, August 1986. 
Descriptors: *Employee theft / *Polygraphy. 





10-38 
Taylor Robert R. 


Your role in the prevention of employee theft. Management solutions, 31:20-25, 
August 1986. 


Descriptors: *Employee conduct / *Employee theft / *Supervisors-- 
Responsibilities. 








EMPLOYEE CONDUCT (Cont'd) 
10-39 
Trost, Cathy. 
With problem more visible, firms crack down on sexual harassment. Wall Street 
journal, p- 17, August 28, 1986. 
Descriptors: *Harassment / *Employee conduct / *Personnel policies. 





EMPLOYEE HEALTH AND MEDICAL CARE 
10-40 
AIDS: workplace issues. Personnel journal, 65:112-127, August 1986. 
Contents: AIDS: the legal debate, by David Le Wing; AIDS: the human 
element, by John Aberth; AIDS: the corporate response, by Allan Halcrow. 


Descriptors: “Health, Employee--Law and legislation / *Personnel policies / 
*Chronic diseases. 








10-41 
Alessandra, Anthony. 


Burn out: how you can try so hard to succeed and yet fail. Manage, 39:32-34, 
no. 2 1986. 


Descriptors: “Burn out / *Stress, Psychological. 


10-42 

Dlutowski, Janine M. 
Employment discrimination: AIDS victims--Shuttleworth v. Broward County Office 
of Budget and Management Policy. Harvard journal of law & public policy, 
9:739-751, Summer 1956. 


Descriptors: *Personnel policies--Cases / “Chronic diseases--Cases / *Health, 
Employee--Cases. 








10-43 
Firth, Jenny and David A. Shapiro. 
An evaluation of psychotherapy for job-related distress. Journal of occupational 
psychology, 59:111-119, June 1986. 
Descriptors: “Stress, Psychological--Research / *Psychotherapy--Evaluation / 
Literature reviews. 





10-44 
Kaplan, Gary M. 
To your health. Nation's business, p. 61, September 1986. 
Descriptors: *Health, Employee / *Health education. 





10-45 
Kuzmits, Frank E. and Lyle Sussman. 


Twenty questions about AIDS in the workplace. Business horizons, 29:36-42, July- 
August 1986. 


Descriptors: “Health, Employee / “Chronic diseases / *Personnel policies. 





10-46 


Latack, Janina C. 


Coping with job stress: measures and future directions for scale development. 
Journal of applied psychology, 71:377-385, August 1986. 
Descriptors: *Stress, Psychological--Research / *Job satisfaction research. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-47 
Trends and surveys. Employee benefit plan review, p. 62-64+, August 1986. 
Contents: ASPA queries firms on existence of AIDS policies; Will AIDS victims 
retain employment protection?; Insurance industry urges Congress’ help for AIDS. 
Descriptors: *Health, Employee / *Personnel policies / “Chronic diseases. 








10-48 

White, David M. 
Health promotion pays: 3-to-l return seen in stress management programs. 
Occupational health & safety, 55:18-19, August 1986. 


Descriptors: *Health benefit programs / “Physical fitness / *Health, 
Employee. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
10-49 


Buonocore, Anthony J. and Dallas R. Crable. 


Equal opportunity: an incomplete evolution. Personnel journal, 65:32+, August 
1986. 


Descriptors: *Equal opportunity in employment--Law and legislation / 
*affirmative action / *Training. 








10-50 KF3457 .Em7em 1986 
Employee selection: legal and practical alternatives to compliance and litigation, 
edited by Edward E. Potter. 2nd ed. Washington: National Foundation for the 

Study of Equal Employment Policy, 1986. 330 p. 
Descriptors: “Selection / *Equal opportunity in employment / *Tests. 





ETHICS 
10-51 
Sinzinger, Keith. 
Giving whistleblowers a champion. Washington post, p. A23, September 18, 1986. 
Descriptors: *Civil service ethics / *Whistleblowers / Federal government. 





EXECUTIVES 
10-52 
Bailey, Jeff. 
Where the action is: executives in staff jobs seek line positions. Wall Street 
journal, p. 31, August 12, 1986. 
Descriptors: *Executives--Career opportunities / “Staff and line. 


10-53 
Baum, Laurie and John A. Byrne. 
The job nobody wants. Business week, p. 56-59+, September 8, 1986. 


Descriptors: *Directors of corporations--Employment / *Executives-- 
Employment / *Liability (Law). 





10-54 
Drucker, Peter F. 


How to manage the boss. Wall Street journal, p. 16, August 1, 1986. 
Descriptors: *Subordinates' appraisals / *Executive effectiveness. 








EXECUTIVES (Cont'd) 
10-55 
Murray, Thomas J. 


Checking out the new corporate wife. Dun's business month, 128:50-51, September 
1986. 


Descriptors: *Executives / "Married women--Attitudes toward / *Women-- 
Attitudes toward. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-56 
Boyer, Glen L. 
Are ycu user friendly? Administrative management, 47:11-14, August 1986. 
Descriptors: *Executives--Abilities / *Leadership style / *Executive 
effectiveness. 








10-57 
Hornstein, Harvey A. 
When corporate courage counts. Psychology today, 20:56-60, September 1986. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Executives--Responsibilities / *Creative thinking. 





10-58 
Howard, Ann. 


College experiences and managerial performance. Journal of applied psychology, 

71:530-552, August 1986. 
Descriptors: Prediction of occupational success--Research / “Success in 
employment--Research / *Management potential--Research. 





10-59 


Turning wimps into winners. Training, 23:62-64, August 1986. 
Descriptors: *Executives--Characteristics / *Executives--Motivation / 
*Executives--Evaluation / *Job security. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
10-60 
Goleman, Daniel. 
The strange agony of success. New York times, p. Fl+, August 24, 1986. 


Descriptors: *Executives--Mental health / *Executives--Characteristics / 
*Stress, Psychological / “Success. 








10-61 
LaBier, Douglas. 
Madness stalks the ladder climbers. Fortune, 114:78-80+, September 1, 1986. 


Descriptors: *Executives--Mental health / *Executives--Characteristics / 
*Success. 


EXECUTIVES--SELECTION AND TESTS 
10-62 
Reynolds, Russell S., Jr. 
How to pick a new executive. Fortune, 114:113-114, September 1, 1986. 
Descriptors: *Executives--Selection / *Executives--Abilities / *Selection. 








EXECUTIVES--TRAINING 
10-63 
Draper, Norman. 
Training managers to ‘meet the press’. Training, 23:30-34+, August 1986. 
Descriptors: *Executives--Training / *Comminication / *Interviewing / *Press. 





10-64 
Frey, Barbara R. and Ruth B. Noller. 


Mentoring: a promise for the future. Journal of creative behavior, 20:49-51, 
no. 1986. 


Descriptors: *Mentors--Research / *Management development--Research. 





10-65 
Roach, Ben. 
Decision theatre: curtain going up on an innovative approach to management 
education. Business horizons, 29:70-77, July-August 1986. 
Descriptors: “Management development / *Executives--Training / *Training 
methods / *Management--Study and teaching. 





HOURS OF WORK 
10-66 
Ehrlich, Elizabeth and Michael A. Pollock. 


9 to 5, and then some: more women are moonlighting. Business week, p. 41, 
August 25, 1986. 


Descriptors: “Moonlighting / *Part-time work / *Hours of work. 








10-67 
Part-time employment. Personnel administiator  31:28-32+, August 1986. 

Contents: Part-time professionals: the flexible work force, by Diane S. 
Rothberg; The flexible work force: what part-time professionals think, by Abby 
Brown; The flexible work force: what organizations think. 

Descriptors: *Part-time work / *Professional employees / *Quality of working 

life / *Part-time workers--Case studies / Federal employment. 





10-68 
Zachmann, Robeto. 


Reduction of working time as a means to reduce unemployment. International 
labour review, 125:163-175, March-April 1986. 
Descriptors: *Shorter workweek--Research / *Shorter workweek--Tables. 








INSURANCE, HEALTH 
10-69 
Rosenthal, Jesse, Barry J. Baresi and Mordachai Soroka. 


The new focus on vision care plans. Personnel journal, 65:136-138, August 1986. 
Descriptors: *Insurance, Health / *Eye care insurance. 








JOB ANALYSIS 
10-70 
Fried, Yitzhak and Gerald R. Ferris. 
The dimensionality of job characteristics: 
applied psychology, 71:419-426, August 1986. 
Descriptors: *Job factors--Research. 





some neglected issues. Journal of 








JOB ANALYSIS (Cont'd) 
10-71 
Gardner, Donald G. 
Activation theory and task design: an empirical test of several new 
predictions. Journal of applied psychology, 71:411-418, August 1986. 
Descriptors: *Job design--Research / *Task analysis--Research. 








10-72 
Glick, William H., G. Douglas Jenkins, Jr. and Nina Gupta. 


Method versus substance: how strong are underlying relationships between job 
characteristics and attitudinal outcomes? Academy wi Management journal, 
29:441-464, September 1986. 


Descriptors: *Job factors--Research / *Job analysis--Research. 





JOB SATISFACTION 
10-73 
Jung, Kenneth G., Anthony Dalessio and Steven M. Johnson. 
Stability of the factor structure of the job descriptive index. Academy of 
Management journal, 29:609-616, September 1986. 
Descriptors: *Job satisfaction research. 








10-74 
Kaufmann, Gary M. and Terry A. Beehr. 
Interactions between job stressors and social support: some counterintuitive 


results. Journal of applied psychology, 71:522-526, August 1986. 
Descriptors: *Job satisfaction research. 





10-75 
Lounsbury, John W. and Linda L. Hoopes. 
A vacation from work: changes in work and nonwork outcomes. Journal of applied 





psychology, 71:392-401, August 1986. 
Descriptors: *Vacations--Research / *Job satisfaction research. 


10-76 
Oldham, Greg R. and others. 
Relations between situational factors and the comparative referents used by 
employees. Academy of Management journal, 29:599-608, September 1986. 
Descriptors: *Job satisfaction research / *Organizational behavior--Research. 





10-77 
Spencer, Daniel G. 


Employee voice and employee retention. Academy of Management journal, 

29:488-502, September 1986. 
Descriptors: *Job satisfaction research / *Labor turnover causes--Research / 
*Participative management--Research. 





10-78 

Staw, Barry M., Nancy E. Bell and John A. Clausen. 
The dispositional approach to job attitudes: a lifetime longitudinal test. 
Administrative science quarterly, 31:56-77, March 1986. 


Descriptors: *Employee attitudes--Research / *Job satisfaction research 
*Job enrichment--Research. 








LABOR FORCE 
10-79 
Ehrenhalt, Samuel M. 
Work-force shifts in the 80's. New York times, p. D2, August 15, 1986. 
Descriptors: “Labor supply / *Labor force--Statistics. 





LABOR-MANAGEMENT RELATIONS 
10-80 
Supervisors' winning season at FLRA. Management (U.S. Office of Personnel 
Management), 6:31, no. 1 1986. 
Descriptors: U.S. Federal Labor Relations Authority--Decisions / *Labor 
management relations-—Decisions. 





10-81 
Nolan, Dennis R. and Roger I. Abrams. 


The future of labor arbitration. Labor law journal, 37:437-443, July 1986. 
Descriptors: *Arbitration--Research. 





10-82 
Sulzner, George T. 
Federal labor-management relations: the Reagan impact. Journal of collective 
negotiations in the ae sector, 15:201-210, no. 3 1986. 
Descriptors: r-management relations / *Civil service reform-- 
Administration--Evaluation / *Federal government. 





LABOR TURNOVER 
10-53 
Halcrow, Allan. 


Recruitment by any other name is turnover. Personnel journal, 65:10+, August 
1986. 


Descriptors: *Labor turnover / *Recruitment / *Job satisfaction. 








LEADERSHIP 
10— 
Barbour, George P., Jr. and George A. Sipel. 


Excellence in leadership: public sector model. Public management, 3-5, August 
1986. 


Descriptors: “Leadership / *Public administration. 





10-85 
Borras, Ralph. 


What makes a leader? Public management, 68:2, August 1986. 
Descriptors: “Leadership / *Leadership style. 





10-86 
Integrating management and leadership. Public management, 68:14-15+, August 1986. 
Contents: City management and leadership: a necessary partnership, by Joyce 
D. Ross; Integrating management and leadership, by John F. Azzaretto; Choosing 
the right management style, by Kenneth Blanchard. 


Descriptors: *Leadership / *Management / *Public administration / Municipal 
government. 








LEADERSHIP (Cont'd) 
10-87 


lama management and the local government. Public management, 68:6-7+, August 
1956. 





Contents: Rise early, work late, strike oil!, by William D. Scalf; Management 
philosophies: a second look, by Rodger L. Bennett; Solving the management 
equation, by Roy R. Pederson; My philosophy of management, by John Darrington; 
Leadership by example, by Jay A. Gsell. 


Descriptors: “Leadership / "Management / *Public administration / Local 
government. 


10-88 

Lord, Robert G., Christy L. De Vader, and George M. Alliger. 
A meta-analysis of the relation between personality traits and leadership 
perceptions: an application of validity generalization procedures. Journal of 
applied psychology, 71:402-410, August 1986. 


Descriptors: *Leadership theory--Research / *Leadership--Research / 
*Personality--Research. 





10-89 

McAfee, R. Bruce and Betty J. Ricks. 
Leadership by example: "Do as I do!" Management solutions, 31:10-17, August 
1986 





Descriptors: “Leadership / *Supervisors--Responsibilities. 


10-90 
Phillips, Jack J. 


Authority: it doesn't just come with your job. Management solutions, 31:35-37, 
August 1986. 


Descriptors: *Supervisors--Characteristics / *Authority / *Leadership style. 





10-91 
Richardsen, Astrid M. and William E. Piper. 
Leader style, leader consistency, and participant personality effects on learning 
in small groups. Human relations, 39:817-836, September 1986. 
Descriptors: “Leadership style--Research / *Organizational behavior-- 
Research / *Learning motivation--Research. 





10-92 
Warn, R. S. 
Characteristics of leadership. Manage, 39:14, no. 2 1986. 
Descriptors: *Leadership / *“Supervisors--Characteristics. 


LEAVE 

10-93 

Elder, Janet. 
— leave bill: its effect on men. New York times, p. Cl+, August 27, 
1956. 


— *Children of working parents / *Leave / “Family (Sociological 
unit 








LEAVE (Cont'd) 
10-94 


Solving the sick leave dilemma. Supervision, 48:10-11, September 1986. 
Descriptors: *Sick leave / #Leave / "Absenteeism. 


MANAGEMENT 
10-95 
Aptman, Leonard H. 


Project management: a process to manage change. Management solutions, 31:30-34, 
August 1986. 


Descriptors: *Project management / *Change, Organizational / *Management. 





10-96 
Bowlin, William F. 


Evaluating performance in governmental organizations. Government accountants 

journal, 35:50-57, Summer 1986. 
escriptors: *Organizational effectiveness--Research / *Performance-- 
Research / *Cost-effectiveness analysis / *U.S. Air Force / Federal 
government. 





10-97 

Bowman, James S. and Frederick K. Caison. 
Japanese management in America: experts evaluate Japanese subsidiaries. S.A.M. 
advanced management journal, 51:22-28, Summer 1986. 


Descriptors: *Management theory--Research / *Leadership style--Comparative 
studies / Japan. 





10-98 


Browning, James W., Frank J. Dellerman and Lloyd H. Hoffman. 
Gaming: preparing decision-makers for crisis. Government executive, 18:33-34+, 





July-August 1986. 


Part 2 of a two-part article. Part 1 appeared in Government Executive, 
18:30+, June 1986. 


Descriptors: *Crisis management / *Decision-making / *Game theory. 





10-99 
Dowd, Ann Reilly. 


What managers can learn from manager Reagan. Fortune, 114:32-35+, September 15, 


1986. 


Descriptors: “Executive effectiveness / *Leadership style / *Executives-- 
Abilities. 


10-100 
Geisler, Eliezer. 


Artificial management and the artificial manager. Business horizons, 29:17-21, 
July-August 1986. 


Descriptors: *Artificial intelligence / *Man-machine systems / *Management 
methods. 








MANAGEMENT (Cont'd) 
10-101 
Goldstein, Mitchell H. 


Project management systems. National productivity review, 5:290-296, Summer 
1986. 


Descriptors: Project management--Computer programs / “Critical path 
analysis--Computer programs / “Computer programs. 





10-102 


Human-resource change keeps up with technology. World of work report, 11:2-3, 
September 1986. 


Descriptors: *Management methods--Case studies / *Multiple management--Case 
studies. 





10-103 
Kimmerling, George F. 


Gaining firm ground. Training & development journal, 40:22-25, March 1986. 
Descriptors: *Information management. 





10-104 


Murphy, Betty Southard, Wayne E. Barlow and D. Diane Hatch. 


Importance of record keeping and safety data. Personnel journal, 65:26+, August 
1986. 


Descriptors: *Records administration / *Personnel information systems. 





10-105 1d46.8 .R49r 
The rise of managerial computing: the best of the Center for Information Systems 
Research, Sloan School of Management, Massachusetts Institute of Technology, 


edited by John F. Rockart and Christine V. Bullen. Homewood, I1l.: Dow Jones- 
Irwin, 1986. 443 p. 








Descriptors: *Management information systems / *Electronic data processing / 
*Management. 


10-106 
Schilit, W. Keith. 


Guidelines for entrepreneurial success. 
51:44-48, Summer 1986. 


Descriptors: “Selection / “Supervision / *Management. 


S.A.M. advanced management journal, 





10-107 
Sutton, Robert I., Kathleen M. Eisenhardt and James V. Jucker. 
Managing organizational decline: lessons from Atari. Organizational dynamics, 
14:17-29, Spring 1986. 
Descriptors: *Management--Case studies / *Organizational structure--Case 
studies / *Reduction in force--Case studies. 





10-108 
Tubbs, Merk E. 
Goal setting: a meta-analytic examination of the empirical evidence. Journal of 
applied psychology, 71:474-483, August 1986. 
Descriptors: *Goal setting--Research. 








MANAGEMENT (Cont'd) 

10-109 

Transferring American management know-how to the People's Republic of China. 
S.A.M. advanced management journal, 51:4-8, Summer 1986. 


Descriptors: *Management--Comparative studies / "Management development / 
*China. 





MORALE 
10-110 
Johnson, Cindy L. and Artie S. Lewis. 


Program replaces flowers for office support. Management solutions, 31:38-43, 
August 1986. 


Descriptors: "Morale / *Job satisfaction / "Secretaries. 





MOTIVATION 

10-111 

Mondy, R. Wayne, Shane R. Premeaux and Arthur Sharplin. 
Motivation in practice. Manage, 39:13+, no. 2 1986. 


Descriptors: *Motivation / *Job satisfaction / *Supervisors-- 
Responsibilities. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-112 


Atlas, Stephen L. 


Breaking away: two ex-Feds in the private sector. Management (U.S. Office of 
Personnel Management), 6:12-13+, no. 1 1986. 


Descriptors: *Mobility, Occupational / *Occupational choice / Federal 
government. 





10-113 
Leonnig, Carol D. 


Guarding officials just part of a day's work at Secret Service. Federal times, 

22:23, August 25, 1986. 
Descriptors: *U.S. Secret Service / *Law enforcement personnel / *Law 
enforcement personnel--Training / Federal government. 





OLDER WORKER 
10-114 
Bird, Charles P. and Terri D. Fisher. 
Thirty years later: attitudes toward the e 
of applied psychology, 71:515-517, August 1 
Descriptors: *Older worker--Utilization--Research / *Age discrimination-- 
Research / *Employee attitudes--Research. 





- cca of older workers. Journal 
986. 





10-115 
Croft, Nancy L. 


It's never too late. Nation's business, p. 18-22+, September 1986. 
Descriptors: *Retirees--Employment / *Older worker--Employment. 





10-116 
Poore, Mark. 


Older workers. Occupational health & safety, 55:12-14, August 1986. 


Descriptors: *Older workers--Characteristics / *Older workers--Employment / 
*Older workers--Utilization. 








ORGANIZATIONAL BEHAVIOR 

10-117 

Ashford, Susan J. 
Feedback-seeking in individual adaptation: a resource perspective. Academy of 
Management journal, 29:465-487, September 1986. 


Descriptors: *Organizational behavior--Research / *Feedback (Psychology)-- 
Research. 








10-118 
Binning, John F., Andrea J. Zaba and John C. Whattam. 
Explaining the biasing effects of performance cues in terms of cognitive 


categorization. Academy of Management journal, 63:521-535, September 1986. 
Descriptors: “Organizational behavior--Research / *Group dynamics--Research. 





10-119 
Brockner, Joel and others. 
Escalation of commitment to an ineffective course of action: the effect of 
feedback having negative implications for self-identity. Administrative science 
quarterly, 31:109-126, March 1986. 
Descriptors: *Decision-making--Research / *Feedback (Psychology)--Research / 
*Organizational behavior--Research. 





10-120 
Eisenberger, Robert and others. 


Perceived organizational support. Journal of applied psychology, 71:500-507, 
August 1986. 


Descriptors: *Organizational commitment--Research / *Organizational 
behavior--Research. 





10-121 
Giacalone, Robert A. and Paul Rosenfeld. 


Self-presentation and self-promotion in an organizational setting. Journal of 
social psychology, 126:321-326, June 1986. 
Descriptors: “Organizational behavior--Research / "Self evaluation--Research. 





10-122 
Korper, Susan H., Daniel Druckman and Benjamin J. Broome. 


Value differences and conflict resolution. Journal of social psychology, 
126:415-417, June 1986. 


Descriptors: *Conflict resolution--Research. 





10-123 
O'Reilly, Charles, III, and Jennifer Chatman. 
Organizationai commitment and psychological attachment: the effects of 


compliance, identification, and internalization on prosocial behavior. Journal 
of applied psychology, 71:492-99, August 1986. 





10-124 
Reichers, Aron E. 


Conflict and organizational commitments. Journal of applied psychology, 

71:508-514, August 1986. 
Descriptors: *Organizational commitment--Research / *Organizational 
behavior--Research / *Conflict, Organizational--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
10-125 
Singh, Jitendra V. 
Performance, slack, and risk taking in organizational decision making. Academy 
of Management journal, 29:562-585, September 1986. 
Descriptors: “Organizational behavior--Research / *Decision-making-- 
Research / *Risk--Research. 








10-126 
Want, Jerome H. 


Corporate mission: the intangible contributor to performance. Management 
review, 75:46-50, August 1986. 
Descriptors: “Corporate planning / *Performance / *Organizational commitment. 


ORGANIZATIONS 
10-127 
Brown, Thomas L. 
Bridging the value gaps. Industry week, 230:50-53, August 4, 1986. 


Descriptors: *Work values / *Organizational behavior / *Executives-- 
Responsibilities. 








10-128 
Brown, Thomas L. 
When values collide. Industry week, 230:29-32, July 21, 1986. 


Descriptors: “Work values / *Organizational behavior / *Executives-- 
Responsibilities. 





10-129 
Farrell, Larry. 
Building entrepreneurship: a global perspective. Training, 23:42-50, July 1986. 


Descriptors: *Organizational effectiveness / *Organizational effectiveness-- 
Case studies. 


10-130 
Godbout, Alain. 
The assessment of organizational performance: the experience of office 
automation and bureaucracy. Optimum (Canada), 17:7-24, no. 1 1986. 
Descriptors: *Organizational analysis / *Offices--Automation. 


10-131 
Joyce, William F. 
Matrix organization: a social experiment. Academy of Management journal, 
29:536-561, September 1986. 
Descriptors: *Organizational structure--Research. 





10-132 
Lindo, David K. 


Do you budget for your reorganization? Supervision, 48:6-9, September 1986. 
Descriptors: *Corporate reorganization ®Cost effectiveness. 





ORGANIZATIONS (Cont'd) 
10-133 
Organizational culture and control. Journal of management studies (Gt. Brit.), 
23 :259-272+, May 1986. 
Partial contents: Management control: the roles of rules, markets, and 
culture, by Michel Lebas and Jane Weigenstein; A cultural theory of information 
bias in organizations, by Michael Thompson and Aaron Wildavsky; Corporate 
culture: the last frontier of control? by Carol Axtell Ray; Excellent companies 
as social movements, by Joseph L. Soeters; Organizational culture as related to 
industry, position and performance: a preliminary report, by Paul D. Reynolds; 
Organizational culture and work group behavior: an empirical study, by P. Amsa. 
Descriptors: *Organizations--Climate / *Organizations--Climate--Research / 
*Management control--Research. 








10-134 
Ritti, R. Richard and Jonathan H. Silver. 
Early processes of institutionalization: the dramaturgy of exchange in 
—— relations. Administrative science quarterly, 31:25-42, March 
1986. 
Descriptors: “Organizational effectiveness--Research / *Public utility 
employees--Research / State government. 





10-135 

Walton, Richard E. 
A vision-led approach to management restructuring. Organizational dynamics, 
14:4-16, Spring 1986. 


Descriptors: *Organizational effectiveness / *Planning / *Organizational 
structure. 





OVERSEAS PERSONNEL 
10-136 
Harris, Philip R. ' 
Employees abroad: maintain the corporate connection. Personnel journal, 
65:106-110, August 1986. 
Descriptors: “Overseas personnel / *Management / *Communication. 








PARTICIPATIVE MANAGEMENT 
10-137 
Arie, Raymond E. 
The middle management factor in quality circle programs. S.A.M. advanced 
management journal, 51:9-15, Summer 1986. 
Descriptors: *Quality circles / *Middle management / *Productivity 
improvement. 











10-138 
Brockner, Joel and Ted Hess. 
Self-esteem and task performance in quality circles. Academy of Management 


journal, 29:617-623, September 1986. 
Descriptors: “Quality circles--Research / *Participative management-- 
Research. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
10-139 
Sashkin, Marshall. 
Participative management remains an ethical imperative. Organizational dynamics, 
14:62-75, Spring 1986. 
Descriptors: *Participative management--Research / *Job satisfaction 
reseach. 








10-140 
Sink, D. Scott, Larry Shetzer and Dean Marion. 
Performance action teams: a case study. National productivity review, 
5:233-251, Summer 1986. 
Descriptors: *Participative management--Case studies / *Organizational 
effectiveness--Case studies / *Organizations--Research. 





10-141 

Srivastva, Suresh and David L. Cooperrider. 
The emergence of the egalitarian organization. Human relations, 39 :683-724, 
August 1986. 


Descriptors: *Participative management--Research / *Organizations--Research / 
*Organizations--Case studies. 





PERFORMANCE EVALUATION 
10-142 
Farh, Jiing-Lih and James D. Werbel. 
Effects of purpose of the appraisal and expectation of validation on 
self-appraisal leniency. Journal of appiied psychology, 71:527-529, August 1986. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research. 








10-143 
Knight, Patrick A. and Frank E. Saal. 
Heroism is no substitute for success: effects of strategy and outcome on 
— of performance. Journal of occupational psychology, 59:81-92, June 
1986. 
Descriptors: *Performance evaluation--Research / *Organizational behavior-- 
Research / Literature reviews. 





10-144 
Kreutz, Gary. 


Is the appraisal system going the way of the dinosaur? Personnel administrator, 

31:8+, August 1986. 
Descriptors: *Performance evaluation / *Performance evaluation-- 
Administration--Evaluation. 





10-145 
Murphy, Kevin R. and others. 


Effects of subsequent performance on evaluations of previous performance. 
Journal of applied psychology, 71:427-431, August 1986. 
Descriptors: *Performance evaluation--Research. 








PERFORMANCE EVALUATION (Cont'd) 

10-146 

Schmidt, Frank L., Alice N. Outerbridge and John E. Hunter. 
Impact of job experience and ability on job knowledge, work sample performance, 
and supervisory ratings of job performance. Journal of applied psychology, 
71:432-439, August 1986. 


Descriptors: *Work experience--Research / *Performance--Research / 
*Performance evaluation--Research. 








10-147 
Tsui, Anne S. and Bruce Perry. 


Interpersonal affect and rating errors. Academy of Management journal, 
29 :586-599, September 1986. 


Descriptors: *Performance evaluation--Research. 





PERSONNEL DEPARTMENTS 
10-148 
Kiechel, Walter, III 
Living with human resources. Fortune, 114:99-100, August 18, 1986. 
Descriptors: *Personnel departments / *Personnel officers. 





10-149 
Stahlheber, Sharon A. and Barbara Levin. 


How TRW unified its decentralized personnel system. Personnel journal, 65:140+, 
August 1986. 


Descriptors: *Personnel information systems / *Personnel records-- 
Administration / *Records administration--Case studies. 





PRODUCTIVITY 
10-150 
Ashkenas, Ronald N. 





Breakthroughs in professional productivity: the TIAA-CREF experience. National 
productivity review, 5:215-223, Summer 1986. 

TIAA-CREF = Teachers Insurance and Annuity Association-College Retirement 
Equities Fund. 

Descriptors: *Productivity improvement--Case studies / *Professional 

employees / *Insurance workers. 





10-151 

Brooks, George and J. R. Linklater. 
Statistical thinking and W. Edwards Deming's teachings in the administrative 
environment. National productivity review, 5:271-280, Summer 1986. 


Descriptors: *Productivity improvement--Case studies / *Decision-making-- 
Statistical methods. 





10-152 

Ewing, Blair G., Carolyn Burstein and Colette Wickman. 
Meeting the productivity challenge in the Federal government. National 
productivity review, 5:252-261, Summer 1986. 


Descriptors: *Productivity improvement / *Administrative agencies-- 
Administration / Federal government. 








PRODUCTIVITY (Cont'd) 
10-153 
Forum. BNA's employee relations weekly, 4:1073-1074, August 25, 1986. 

John Kelly, president of the Office and Professional Employees International 
Union, and Vico Henriques, president of the Computer and Business Equipment 
Manufacturers Association, discuss the issue of computer monitoring of video 
display terminal (VDT) operators. 

Descriptors: *Performance / *Productivity measurement. 








10-154 
Graen, George B., Terri A. Scandura and Michael R. Graen. 
A field experimental test of the moderating effects of growth need strength on 


productivity. Journal of applied psychology, 71:484-491, August 1986. 
Descriptors: *Productivity--Research. 





10-155 
Hamann, Joan. 


Getting more output from your department. Management solutions, 31:5-8, August 
1986. 


Descriptors: *Productivity improvement / *Technological innovations. 





10-156 
Hartmann, Edward H. 
Maintenance productivity: why it is so low and how to improve it. National 
productivity review, 5:224-232, Summer 1986. 
Descriptors: *Productivity improvement / *Planning. 





10-157 
Irving, Re He, C. A. Higgins and F. R. Safayeni. 


Computerized performance monitoring systems: use and abuse. Communications of 
the ACM, 29:794-801, August 1986. 
Descriptors: *Performance--Research / *Productivity measurement--Research. 


s/c 





10-158 
Why Ames wants to try "productivity" on its civil service work rules. Government 
executive, 18:31-32, July-August 1986. 
Descriptors: *Productivity improvement / *Engineers--Pay / *U.S. National 
Aeronautics and Space Administration / Federal government. 


PUBLIC ADMINISTRATION 
10-159 
Ayubi, Nazih N. 
Bureaucratization as development: administrative development and development 
administration in the Arab world. International review of administrative 
sciences, 52:201-222, June 1986. 
Descriptors: *Public administration / *Arab countries / *Bureaucracy. 








10-160 
Bola-Ntotele, B. 
Introduction to a study of the efficiency of administrative systems in 


sub-Saharan Africa. International review of administrative sciences, 52:173-185, 
June 1986. 


Descriptors: *Public administration / *Africa--Politics and government. 








PUBLIC ADMINISTRATION (Cont'd) 
10-161 
Bureaucracy and its discontents. New York times, p. E4, August 17, 1986. 
Interview with Constance Horner, Director, U.S. Office of Personnel Management 
and Steny H. Hoyer, Congressman (D., Md.) 
Descriptors: *Public administration / *Personnel administration / 
*Compensation / *Government employees / Federal government. 








10-162 
Burke, Patricia A. 


Computerization brings U.S. Customs Service civil enforcement into the high-tech 


age. Federal Bar news & journal (Federal Bar Association), 33:252-254, 
July-August 1956. 


Descriptors: *U.S. Customs Service--Administration / *Electronic data 
processing--Case studies / Federal government. 





10-163 
Chunmei, You. 
Current administrative reform in China. International review of administrative 
sciences, 52:123-144, June 1986. 
Commentary on the article by You Chunmei on current administrative reform in 
China," by Jean-Pierre Cabestan, appears in International Review of 
Administrative Sciences, 52:145-150, June 1986. 
Descriptors: *Public administration / *China--Politics and government / 
*China--Civil service. 











10-164 
Cook, W. R. 
Whatever happened to PPBS? International review of administrative sciences, 
52:223-2h41, June 1986. 
PPBS = Planning, Programming and Budgeting Systems. 
Descriptors: *Program budgeting--Case studies / *Great Britain. 





10-165 
Ferris, James and Elizabeth Graddy. 
Contracting out: for what? with whom? Public administration review, 
46:332-344, July-August 1986. 
Descriptors: *Contracts, Government--Administration--Evaluation / *Public 
administration. 





10-166 
Fischer, Andrea L. 


DoD needs a professional acquisition corps. Defense management journal, 22:8-11, 

no. 3 1986. 
Descriptors: “Purchasing, Government / *Purchasing agents / U.S. Department 
of Defense / Federal government. 








PUBLIC ADMINISTRATION (Cont'd) 

10-167 

eee preeanes - Management (U.S. Office of Personnel Management), 6:5, no. 1 
1986. 

Partial contents: FED CO-OP: privatization package no. 1, by Constance 
Horner; Privatizing bulk mail: will it play in Washington?, by Stuart Butler; 
Let's get on with privatization, by Jack Anderson; Early American privatization, 
by Mary Ann Maloney; A treasure trove for Federal entrepreneurs, by Peter Durant; 
Privatization and bureaucrats: let's spread out!, by James H. Boren; 
Privatization MIRACLE show, by Ray Kline; Privatization: a dissent, by Gary L. 
Ackerman; Conflict of interest: can managers privatize their operations?, by 
James L. Byrnes and Stuart D. Rick; Personnel obstacles, by Richard A. Ong. 

Descriptors: *Public administration / *Contracts, Government / “Finance, 

Public / *Personnel administration / Federal government. 





10-168 

Goldwater, Barry M. 
Hostile hearings: how to save your agenda and yourself. Management (U.S. Office 
of Personnel Management), 6:16-19, no. 1 1986. 


Descriptors: *Political executives / *Public relations / *Legislative 
hearings. 


10-169 

Huning, Wang. 
Recent changes in the political and administrative system in rural China. 
International review of administrative sciences, 52:151-171, June 1986. 


Descriptors: *Public administration / *China--Politics and government / 
*China--Rural conditions. 





10-170 
Kennedy, Robert A. 
The Service Contract Act: navigating the labyrinth. Compensation and benefits 





review, 18:21-27, July-August 1986. 
Descriptors: *Contracts, Government--Law and legislation. 


10-171 
Kolderie, Ted. 
The two different concepts of privatization. Public administration review, 
46:285-291, July-August 1986. 
Descriptors: *Public administration / *Contracts, Government-- 
Administration--Evaluation. 





10-172 
Laurent, Anne. 


Horner proposed employee ownership in A-76 firms. Federal times, 22:5+, August 
18, 1986. 
Constance Horner is Director, U.S. Office of Personnel Management. 


Descriptors: *Employee ownership / *Contracts, Government / Federal 
government. 








PUBLIC ADMINISTRATION (Cont'd) 
10-173 
Livingston, Abby. 
Government services go private. Management review, 75:41-45, August 1986. 


Descriptors: *Public administration / *Contracts, Government / Municipal 
government. 








10-174 
Shafritz, Jay M. 
ersonnel management in government: politics and process, by Jay M. Shafritz, 
Albert C. Hyde and David H. Rosenbloom. 3rd ed. revised and expanded. New York: 
Marcel Dekker, 1986. 476 p. (Public administration and public policy 30) 
Contents: History and politics of public personnel management; Position 
management; The legal environment of public personnel management; Public sector 
labor relations; Productivity; Human resources development. 
Descriptors: “Personnel administration--Textbooks / *Civil service-- 
Administration / *Public administration / Federal government. 


Iell .Sh2p 1986 





10-175 
Tlustos, Chris. 
OPM's Horner unveils plan to contract out services. Government computer news, 
5:4, August 15, 1986. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: "Contracts, Government--Research / *Employee ownership. 





10-176 
Tremayne, William H. 


Consolidated DoD procurement: the time is still right. Defense management 

journal, 22:2-7, no. 3 1986. 
Descriptors: *Purchasing, Government--Evaluation / *U.S. Department of 
Defense / Federal government. 





REDUCTION IN FORCE 
10-177 
Dean, Roxane and Daniel W. Prior. 
Your company could benefit from a no-layoff policy. Training & development 
journal, 40:38-41, August 1986. 
Descriptors: *Reduction in force / *Policy formulation / *Personnel 
administration. 








10-178 
Nussbaum, Bruce and others. 


The end of corporate loyality? Business week, p. 42-45+, August 4, 1986. 
Descriptors: *Reduction in force / *Organizational commitment. 





10-179 
Perry, Lee Tom. 


Least-cost alternatives to layoffs in declining industries. Organizational 
dynamics, 14:48-61, Spring 1986. 


Descriptors: *Reduction in force / *Cost-benefit analysis / "Morale. 








REDUCTION IN FORCE (Cont'd) 

10-180 

Symposium: Reduction-in-force policy: issues and perspectives. Public 
administration quarterly, 10:7-22+, Spring 1986. 

Contents: Introduction, by Wilbur C. Rich; The political context of a 
reduction-in-force policy: on the misunderstanding of an important phenomenon, 
by Wilbur C. Rich; Attitudes of senior personnel officials and employees toward 
RIF policies, by Cynthia Shaughnessy; Managerial implications of reduction in 
force, by N. Joseph Cayer; Impact of privatization upon career public employees, 
by William M. Timmins; Caveat public employer: selected legal issues in 
non-Federal agency reductions in force, by Robert L. Spurrier, Jr.,; Workforce 
reduction and productivity, by Marc Holzer; Minority, women, and civil service 
reform: seven years later, by Lawrence C. Howard. 

Descriptors: "Reduction in force--Administration--Evaluation / *Civil service 

reform--Evaluation / Contracts, Government / Federal government. 








REMOVAL 
10-181 
Bockanic, William N. and J. Benjamin Forbes. 


The erosion of employment-at-will: managerial implications. S.A.M. advanced 
management journal, 51:16-21, Summer 1986. 
Descriptors: *Removal--Cases / *Supervisors--Responsibilities--Cases / 
*Employee rights--Cases. 








10-182 
Heshizer, Brian and Nwabueze Okocha. 


Wrongful discharge in Britain: lessons for the United States. Arbitration 
journal, 41:34-40, September 1986. 
Descriptors: *Removal--Law and legislation / *Great Britain. 


10-183 
Simkin, William E. 


Some results of reinstatement by arbitration. Arbitration journal, 41:53-58, 
September 1986. 


Descriptors: *Removal--Research / *Reinstatement--Research / *Arbitration-- 
Research. 





RETIREMENT 

10-164 

Bennett, Amanda. 
Down but not out: postponing earnings until retirement might still make sense. 
Wall Street journal, p. 17, August 28, 1986. 


Descriptors: *Retirement planning / *Deferred compensation / *Pension 
financing. 





10-185 
Schiffres, Manuel and Maureen Walsh. 


Those 24-karat golden years--can they last? U.S. news & world report, 101:42-43, 
August 18, 1986. 


Descriptors: *Retirement / *Retirement--Statistics / *Retirees--Statistics. 








RETIREMENT (Cont'd) 
10-1 
Seibert, Eugene H. and Joanne Seibert. 


— crisis or opportunity. Personnel administrator, 31:42-49, August 
1986. 


Descriptors: *Retirement planning / *Older worker--Counseling. 





10-187 
Snyder, Donald C. 
Pensions status of recently retired workers on their longest job: findin 


s from 
the new beneficiary survey. Social security bulletin, 49:5-21, August 1986. 
Descriptors: *Pensions--Statistics. 





10-188 
Tamburi, Giovanni and Pierre Mouton. 
The uncertain frontier between private and public pension schemes. International 
labour review, 125:127-140, March-April 1986. 
Descriptors: *Pension financing--Evaluation / *Pension financing--Comparative 
studies. 








RETIREMENT PLANNING 
10-189 
Anderson, Kathryn H., Richard V. Burkhauser and Joseph F. Quinn. 
Do retirement dreams come true? The effect of unanticipated events on retirement 
plans. Industrial & labor relations review, 39:518-526, July 1986. 
Descriptors: *Retirement planning--Research. 








SAFETY 
10-190 
Leap, Terry L., Jozetta H. Srb and Paul F. Petersen. 


Health and job safety: an analysis of arbitration decisions. Arbitration 
journal, 41:41-52, September 1986. 


Descriptors: “Safety--Decisions / *Health, Employee--Decisions / 
*Arbitration. 


10-191 

May, Bruce D. 
Hazardous substances: OSHA mandates the right to know. Personnel journal, 
65:128-130, August 1986. 


Descriptors: *Safety / *Quality of working life / *U.S. Occupational Safety 
and Health Administration--Rules and practice. 





SCIENTISTS & ENGINEERS 
10-192 
How productive do researchers think they are? Government executive, 18:23-25, July- 
August 1986. 
Descriptors: *Productivity / *Productivity improvement / *Scientists / 
*Engineers / *U.S. National Aeronautics and Space Administration / Federal 
government. 











SECURITY 
10-193 
Krema, James F. 
Personal computers and the matter of security. Office, 104:60-62, August 1986. 


Descriptors: *Computers--Security measures / *Information management-- 
Security measures / *Security. 


SUPERVISION 
10-19 
Lindo, David K. 
Make differences work for you. Manage, 39:1-3, no. 2 1986. 


Descriptors: *Management / *Supervisors--Responsibilities / *Personnel 
administration. 


10-195 

Schaeffer, Dorothy. 
Poor employee performance? Maybe you're the problem. Supervision, 48:3-5, 
September 1986. 


Descriptors: *Supervisors--Evaluation / *Performance evaluation / *Training 
needs analysis. 


TESTS 
10-196 
James, Lawrence R., Robert G. Demaree and Stanley A. Mulaik. 
A note on validity generalization procedures. Journal of applied psychology, 
71:440-450, August 1986. 
Descriptors: “Test validity--Research / *Validity. 





10-197 

Powers, Donald E. 
Relations of test item characteristics to test preparation/test practice effects: 
@ quantitative summary. Psychological bulletin, 100:67-77, July 1986. 


Descriptors: “Test items--Research / *Tests, Ability--Research / *Test 
wiseness--Research. 





10-198 
Sussman, Mario and Donald U. Robertson. 


The validity of validity: an analysis of validation study designs. Journal of 
applied psychology, 71:461-468, August 1986. 


Descriptors: *Test validity--Research / *Validity--Research. 





10-199 
Wells, D. H. 


Behavioral dimensions of creative responses. Journal of creative behavior, 
20:61-65, no. 1986. 


Descriptors: “Creative thinking--Research / *Problem-solving--Research. 





10-200 
Wise, Steven L. and others. 


The effects of item feedback and examinee control on test performance and anxiety 
in a computer-administered test. Computers in human behavior, 2:21-29, no. 1 


1986. 


Descriptors: *Computer-assisted tests / *Test anxiety / *Tests--Research. 








THOUGHT & THINKING 
10-201 


Basadur, Min and Ron Thompson. 
Usefulness of the ideation principle of extended effort in real world 


professional and managerial creative problem solving. Journal of creative 
behavior, 20:23-34, no. 1986. 


Descriptors: *Thought and thinking--Research / “Creative thinking--Research / 
*Problem-solving--Research. 








TRAINING 

10-202 

Alpert, Dona. 
A preliminary investigation of computer-enhanced counselor training. Computers 
in human behavior, 2:63-70, no. 1 1986. 


Descriptors: *Counselors--Training / *Computer-assisted instruction / 
*Teaching--Aids and cases. 





10-203 
Bove, Robert. 


Video training: the state of the industry. Training & development journal, 
40:26-29, August 1986. 


Descriptors: “Training methods / *Video tape recorders and recording. 





10-204 
Broadwell, Martin M. 
Training supervisors--before the fact. Training, 23:47-49, August 1986. 
Descriptors: *Supervisors--Training raining methods. 


10-205 
Feuer, Dale. 
The U.S. Postal Service: entering the Automation Age. 
August 1986. 
Descriptors: *U.S. Postal Service / *Administrative agencies-- 
Administration / *Postal service--Automation / *Government employees-- 
Training / Federal government. 


Training, 23:19-25, 


10-206 


Gordon, Michael E., John L. Cofer and P. Michael McCullough. 
Relationships among seniority, past performance, interjob similarity, and 
trainability. Journal of applied psychology, 71:518-521, August 1986. 
Descriptors: *Trainees--Characteristics--Research / *Seniority. 





10-207 
Graham, J. Kenneth Jr. and William L. Mihal. 
Can your management development needs surveys be trusted? Training & development 


journal, 40:38-42, March 1986. 


Descriptors: *Training needs analysis / *Management development / *Training 
administration. 








TRAINING (Cont'd) 
10-2 


Hassett, James and Sheree Dukes. 


— employee trainer: a floppy disk. Psychology today, 20:30-34+, September 
1986. 


Descriptors: *Computer-assisted instruction / *Training methods. 





10-209 
Hogan, Paula M., Milton D. Hakel and Phillip J. Decker. 
Effects of trainee-generated versus trainer-provided rule codes on generalization 


a training. Journal of applied psychology, 71:469-473, August 
1956. 


Descriptors: *Training--Research / *Training administration--Research. 





10-210 


How can subject matter experts prepare themselves to be trainers? 
development journal, 40:16-21, August 1986. 
Descriptors: *Training officers--Training. 


Training & 





10-211 
Lash, Linda. 


Getting employees on-line in a hurry. Training, 23:26-28, August 1986. 
Descriptors: “Computer assisted instruction / “Training methods. 


10-212 


Miller, Barry W. and Ronald C. Phillips. 


ca building on a deadline. Training & development journal, 40:54-57, March 
1956. 





Descriptors: *Team development--Case studies. 


10-213 
Oberhammer, Maureen. 


Training the team. Training & development journal, 40:70-72, August 1986. 


Descriptors: *Management development / *Supervisors--Training / *Training 
methods. 





10-214 
Pace, R. Wayne, Brent D. Peterson and W. Marc Porter. 


Compentency=based curricula. Training & development journal, 40:71-74+, March 
1986. 


Descriptors: *Training--Study and teaching / Surveys. 





10-215 
Pattan, John E. 


The strategy in strategic planning. Training & development journal, 40:30-32, 
March 1986. 


Descriptors: *Training planning. 








TRAINING (Cont'd) 
10-216 
Smith, Barry, Brain Delahaye, and Peter Gates. 


Some observations on TNA. Training & development journal, 40:63-68, August 1986. 
TNA = Training needs analysis. 


Descriptors: *Training needs assessment--Methods. 





10-217 
Starcevich, Matt M., Steven J. Stowell and Roy S. Yamahiro. 


An a day of development. Training & development journal, 40:44-48, March 
1986. 


Descriptors: *Management development--Case studies / *Executives--Training-- 
Case studies / *Blind. 





10-218 
Stark, Chris. 


Ensuring skills transfer: a sensitive approach. Training & development journal, 
40:50-51, March 1986. 


Descriptors: *Transfer of training--Methods. 





10-219 
Sussman, Lyle and Frank Kuzmits. 


The HRD professional as entrepreneur. Training & development journal, 40:42-b4, 
August 1986. 


Descriptors: “Training officers / *Training planning. 





10-220 
Thornton, Mary. 


Trial and error: courses hone government lawyers’ skills. 
Al7, September 3, 1986. 


Descriptors: *Attorneys--Training / *Negotiation--Training / Federal 
government. 


Washington post, p- 





10-221 
Van Velsor, Ellen and W. Christopher Musselwhite. 


The timing of training, learning, and transfer. Training & development journal, 
40:58-59, August 1986. 


Descriptors: “Management development / *Training needs assessment. 





10-222 
Wexley, Kenneth N. and Timothy T. Baldwin. 
Posttraining strategies for facilitating positive transfer: an empirical 


exploration. Academy of Management journal, 29:503-520, September 1986. 
Descriptors: *Transfer of training--Research. 





10-223 
Wilkinson, Harry E. and Charles D. Orth. 


Toning the soft side. Training & development journal, 40:34-36, March 1986. 
Descriptors: “Training administration / *Executives--Training / *Management 
development. 








TRAINING (Cont'd) 
10-224 
Williams, Elizabeth Deems, Patricial Faith Hayflich and Jan Gaston. 
The challenges of a multi-cultural work force. Personnel journal, 65:148+, 
August 1986. 
Descriptors: *Foreign nationals--Training / *Group relations training / 
*Comminications. 





10-225 
Williamson, Barbara A. and Fred L. Otte. 


Assessing the need for career development. Training & development journal, 
40:59-61, March 1986. 
Descriptors: *Employee development--Administration. 





10-226 
Zemke, Ron. 


Contact! Training employees to meet the public. Training, 23:41-45, August 
1986. 


Descriptors: *Training / *Public relations. 


10-227 
Zemke, Ron. 
What is technical training anyway? Training, 23:18-21, July 1986. 
Descriptors: “Training / *Training--Theory / *Technicians--Training--Theory. 


WOMEN——EMPLOYMENT 
10-228 
Taylor, Alex, III. 
Why women managers are bailing out. Fortune, 114:16-23, August 18, 1986. 


Descriptors: *Women--Career opportunities / *Women executives--Employment / 
*Hours of work / *Job satisfaction. 





10-229 
Why women get the jobs. Economist, 300:13-14, August 23, 1986. 


Descriptors: *Women--Employment--Statistics / *Women--Career opportunities / 
*Women--Education--Statistics. 


WORK LIFE 
10-230 
Kantrowitz, Barbara and others. 
Three's a crowd. Newsweek, 108:68-74+, September 1, 1986. 


Descriptors: *Children of working parents / *Dual career couples / *Dual 
career couples--Attitudes. 


10-231 
Meredith, Dennis. 
Day-care: the nine-to-five dilemma. Psychology today, 20;36-39+, February 1986. 


Descriptors: *Children of working parents / *Day care centers / *Family 
(Sociological unit). 








WORK LIFE (Cont'd) 

10-232 

Ondrack, Daniel A. and Martin G. Evans. 
Job enrichment and job satisfaction in quality of working life and nonquality of 
working life work sites. Human relations, 39:871-889, September 1986. 


Descriptors: *Quality of working life--Research / *Job satisfaction 
research / *Job enrichment--Research. 





10-233 
Spruell, Geraldine. 


Business planning for parenthood. Training & development journal, 40:30-35, 
August 1986. 


Descriptors: “Family (Sociological unit) / *Children of working parents / 
*Women--Employment. 





WORKFORCE PLANNING 
10-234 
Greenhalgh, Leonard, Robert B. McKersie and Roderick W. Gilkey. 
Rebalancing the workforce at IBM: a case study of redeployment and 
revitalization. Organizational dynamics, 14:30-47, Spring 1986. 
Descriptors: *Workforce planning--Case studies / *Corporate planning--Case 








studies / *Full employment policies. 
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